SERVICES TO

(& U.S.HealthiTek

ENSURE SUCCESS

Expert
Management
& VCIOo
System

Monitoring

& Support
Custom
Software
Solutions

Lab Services Success Management (LSSM)
Flexibility, adaptability, consistency: this is the
power of LSSM. Your healthcare firm gets access to
core services with a custom level of engagement, so
you pay for only the support you need.

Virtual CIO

A proactive approach that dedicates a portion of a
CIO executive’s time for active integration with
business operations and IT on strategic and tactical
projects, and can even include staff evaluations.

Information Technology Assessment
We'll conduct a full IT data center review of hard-
ware, networks, security, personnel, workflows,
processes and procedures to ensure your
investments are working at their best. Whether
onsite or virtual, we focus on your strategic goals
and deliver tailor-made solutions.

Software Development

Our specialists develop focused, efficient applica-
tions for your environment. Let us create a software
solution that replaces manual processes, improves
your workflow, and doesn’t become something you
have to work around.

Efficient, secure data exchange means
better service for your clients and
more business for you.

We offer multiple services and tools that are
secure, easy to implement, and cost effective.
Combine this with our expert project
management team for a complete turnkey
solution.

Cloud-Based Interface Capabilities

Our team of IT professionals are experts hand-picked from the
industry, each with over 20 years of experience. Their expertise
in lab-to-client interfacing, instrument-to-LIS interfacing,
LOINC® coding, ICD-10 compliance evaluation, and test
dictionary maintenance give you support when you need it,
without overhead of a full-time employee.

Remote Systems and NOC Monitoring Solutions
With robust remote controls, you can manage vital network
systems, and maintain critical infrastructure.

e Performance monitoring alerts for potential
issues/failures

e Full systems and network monitoring to meet optimal
performance standarts

e Robust tools for managing alert criteria and
performance standards

e Alert and escalation procedures customized for
client organization

System & Network Upgrades

We handle advanced, complex and fail-safe hardware upgrades
and seamlessly integrate them into your current system. We've
raised the efficiency and productivity of data centers of all
levels of complexity, all done cost-effectively.

Contact us for a consultation: 855-487-4822 or info@ushealthtek.com





